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VIZIA A POSLANIE

Spolo¢nost AITEN, a. s., chce byt silnou

a uzndvanou spolo¢nostou v oblasti IT na
tuzemskom i medzindrodnom trhu tak,
aby sa stala jednym z klu¢ovych a vyznam-
nych poskytovatelov sluZieb v oblasti IT
anaplnila tak krédo spolo¢nosti: ,N43
zakaznik si zasltzi, aby sme vedeli viac.“.

Poslanim spolo¢nosti AITEN, a. s., je pruz-
ne reagovat na potreby trhu a poskytovat
svojim klientom profesionalne IT sluzby

a informaéné systémy na baze modernych
informaénych technolégii podporujtcich
ich obchodné aktivity a uspech.

VISION AND MISSION

AITEN wants to be a strong and
acknowledged IT company in the domestic
and international markets to become one
of the key providers of IT services, this ful-
filling its creed: “Our customer deserves
for us to know more*“.

The AITEN company’s mission is to fle-
xibly respond to the needs of the market
and provide its clients with professional
IT services and information systems bas-
ed on modern information technologies
supporting their business activities and
success.






PRIHOVOR
GENERALNEHO RIADITELA

ADDRESS OF DIRECTOR GENERAL

Vézené ddmy, vaZeni pani,

spolo¢nost AITEN md za sebou dvanasty
rok svojej existencie. Rad prizndvam, Ze rok
2008 bol rokom uspednym. Ak som v mi-
nuloro&nej sprave musel kon3tatovat opro-
ti predchadzajticim rokom niz3i zisk a trz-
by, dnes st ekonomické ukazovatele nasej
spolo¢nosti lepsie, dosiahli sme vy33i zisk
a vy3sie celkové trzby. Aj toto ma utvrdzuje
v presveddenti, Ze smer, ktorym sa na3a spo-
lo¢nost'uberd, je spravny. O nase vysoko pro-
fesionalne IT sluzby prejavili zdujem novi
klienti, za v3etkych spomeniem aspof Mi-
nisterstvo $kolstva SR. Lep3ie hospodarske
vysledky sa odzrkadlili aj v nasej sponzorskej
¢innosti, nadalej podporujeme dobré a pro-
spesné projekty v oblasti kultdry, $kolstva,
zdravotnictva a pomahame charitativnym
organizaciam. Jejednoduché povedat, Ze si
Zeldm, aby bola spolo¢nost AITEN tspesna
ajvnasledujucom roku. Viem v3ak, Zze za tym
stoji mnoZstvo prace na v3etkych pracov-
nych trovniach a velmi si cenim obetavost,
s akou sa nadi zamestnanci ujimaju svojich
povinnosti. Nadchddzajuci rok bude néro¢-
ny. Nadou ulohou je udrzat'si vyborné hos-
podarske vysledky. Napriek tazkej situécii,
v ktorej sa ocitlo svetové a slovenské hospo-
dérstvo, verim, Ze nade postavenie na trhu
sanezmenli, Ze si udrzime poziciu nielen na
elektroenergetickom trhu, ale aj na pre nés
novej pdde 3tdtnej spravy.

Dear ladies and gentlemen,

The AITEN company has completed the
twelfth year of its existence. | am pleased
to say that the year of 2008 proved to be the
year of success for us. While in the lastyear’s
annual report | had to admit lower profits
and revenues for us compared to previous
years, thankfully, the situation today is diffe-
rent; our economic indices look better and
we have gained higher profits and higher
revenues overall. This too keeps me confi-
dent that the direction our company has ta-
kenis the right one. Our highly professional
IT services were sought by new clients, such
as the Ministry of Education of the Slovak
Republic, to name just one for all. The bet-
ter economic results have also found their
reflection in our sponsoring activities; we
continue to support good and useful pro-
jects in the areas of culture, education, and
health care, and are of assistance to chari-
table organisations.

Itwould be easy to say | wish for AITEN to be
successful in the year to come as well. But
I know this takes a lot of work at all levels of
work, and I highly appreciate the self-sacri-
fice our employees show in fulfilling their
tasks and duties. The upcoming year is go-
ing to be a difficult one, and our priority is to
keep the good economic results. Despite the
difficult situation the world and Slovak eco-
nomies have found themselves in, | believe
that our position in the market will remain
unchanged, and we will manage to keep the
current position not only in the market of
electroenergy, but also in the field of public
administration, which is a new one for us.

s
.\_'__._/'(

RNDR. RADOSLAV LAURINEC
generalny riaditel
predseda predstavenstva
Director General
Board of Directors Chairman



SPOLOCNOST:

obchodné meno:
AITEN, a.s.

pravna forma:
akciovd spolo¢nost
sidlo:

Sibirska 1,91700 Trnava,
Slovenska republika
datum vzniku:
29.5.1997

datum zépisu do OR:
30.6.1997
zapisana:

v OR SR pri OS Trnava,
Odd.: Sa, VI. ¢.:10016/T
1CO:

36221945

DIC:

2020162650
ICDPH:
SK2020162650
ucet:
1064193002/5600
Dexia banka
zakladné imanie:
6000 000,- Sk

pocet akcii:

100

hodnota akcie:
60000

forma a podoba akcii:
akcie na meno,
zaknihované

tel:

+42133599 1801
fax:

+42133599 1818
http://
www.aiten.sk
pracovisko Levice:
Hotel ATOM

Sv. Michala 4,
93401 Levice
pracovisko Trenéin:
Jesenského 32,
91101 Trencin

COMPANY

PREDMET CINNOSTI:

sprostredkovatelska ¢innost (okrem ¢in-
nosti vylucenych z pésobnosti Zivnosten-
ského zdkona)

kapa tovaru uréeného na predaj kone¢né-
mu spotrebitelovi (maloobchod) alebo na
predaj inym prevadzkovatelom Zivnosti
(velkoobchod) v rozsahu volnej Zivnosti

inzinierska ¢innost'v rozsahu volnej Ziv-
nosti

dodavky a poradenské sluzby tykajtice sa
programov na spracovanie dat

vyskum a vyvoj v oblasti technickych vied
poradenska a konzultaéna ¢innost'v oblas-
ti zavddzania informaénych systémov
poradenské sluzby v oblasti elektronickych

zariadeni na spracovanie d4t
o organizovanie konferencii a zabezpeéenie
Skoleni
Skoliaca ¢innost'v oblasti informac¢nych

systémov
aplikacia programového vybavenia

rozmnozovanie nahranych nosi¢ov

prendjom strojov a pristrojov

prendjom kancelarskych strojov a zaria-
deni vratane elektronickych zariadeni na
spracovanie dat

prekladatelska ¢innost'z a do jazyka anglic-

kého a nemeckého (prekladatelské iikony
nesmu byt'podkladom préavnych tikonov,
resp. konania pred statnymi organmi)

vyroba kancelarskych strojov a poéitacov
(vratane pristrojov na spracovanie ddt)

o vyroba pocitacov a inych pristrojov a zaria-
deni na spracovanie ddt

vyroba, instaldcia a opravy elektrickych
strojov a pristrojov

montaz a opravy kancelarskej a reproduk¢-
nej techniky

montdz a opravy meracej a regulaénej
techniky

montaz kablovych rozvodov

o elektroinstalatérstvo

o ¢innost'u¢tovného poradcu

« vedenie t¢tovnictva

o ¢innost'organizacného a ekonomického
poradcu

e automatizované spracovanie dat

o poskytovanie softvéru — predaj hotovych
programov na zaklade zmluvy s autorom

o vyroba, montaz a opravy vyrobkov a zaria-
deni spotrebnej elektroniky

COMPANY:

Commercial Name:
AITEN, a.s.

Juridical Form:
Joint-stock company
Residence / Home Office:
Sibirska 1,91700 Trnava,
Slovak Republic

Date of Establishment:

29 May, 1997

Date of Entry:

30)une, 1997

Registered:

The Companies Register of
the Slovak Republic at Trnava
District Court, Section:
Sa, V. Insert No.: 10016/T
1Co:

36221945

DIC:

2020162650

IC DPH:

SK2020162650

Bank Account:
1064193002/5600

Dexia Banka

Base property:

6,000, 000, - SKK
Quantity of Stocks:

100

Value of a Stock:

60,000

Form of Stocks:

registered shares, posted
Phone:

+42133599 1801

Fax:

+42133599 1818

http://

www.aiten.sk

Work Location Levice :
Hotel ATOM, Sv. Michala 4,
93401 Levice

Work Location Trenéin:
Jesenského 32,

91101 Trencin

o SCOPE OF BUSINESS ACTIVITY:

o Mediatory activities (with the exception of
activities excluded from instrumentality of
the Trade Law)

o Purchase of goods assigned for sale to the
final customer (retail) or to other trades
persons (wholesale) within the scope of
free trade licence

o Engineering within the scope of free trade
licence

o Supplies and counselling services regar-
ding data processing programs

o Research and development in technical
sciences

o Advisory and counselling services in intro-
ducing information systems

o Counselling in the field of data processing
electronic equipment

o Mounting conferences and arranging tra-
inings

o Training activities regarding information
systems

o Software application

o Reproducing recorded data media

o Rental of machines and instruments

o Rental of office equipment including data
processing electronic equipment

« Providing translation services to and from
English and German (note: translation
operations must not be used as a base to
any juridical acts or observance involving
governmental authorities)

e Production of office equipment and com-
puters (including data processing equip-
ment)

o Production of computers and other data
processing equipment and appliances

e Production, installations and repairs of
electrical machines and devices

o Installations and repairs of office and re-
production technology

o Installations and repairs of measurement
and regulation technology

o Installations of cable distribution boxes

o Electrical installations

o Accounting counsellor

o Bookkeeping

o Management and economic counsellor

o Automated data processing

o Software provision — sale of complete
programs based on legal contract with the
author

e Production, installations and repairs of
consumer electronics products and equip-
ment



BOARD OF DIRECTORS

el

ADVISORY BOARD

predseda predstavenstva
RNDr. Radoslav Laurinec

Absolvent Prirodovedeckej fakulty UPJS v Ko-
Siciach, odbor teoretickd kybernetika. Od
ukonéenia vysokej $koly v roku 1980 pdsobi
v oblasti informa&nych systémov v energe-
tike. Od roku 1997 zastdva funkciu gene-
ralneho riaditela a od roku 2008 predsedu
predstavenstva spolo¢nosti.

podpredseda predstavenstva
Ing. Juraj Gal

Absolvent Elektrotechnickej fakulty SVST
Bratislava, odbor Elektronické po¢itace. Od
ukonéenia vysokej $koly v roku 1988 pdsobi
v oblasti informaénych systémov. Od roku
1997 zastdva funkciu riaditela tseku systé-
mov a prevadzky v spolo¢nosti AITEN, a. s.

¢len predstavenstva
Ing. Eugen Wirth

Absolvent Stavebnej fakulty SVST Bratisla-
va. Od ukonéenia 3koly v roku 1986 pésobi
v oblasti energetiky, kde aZz do roku 1997 pé-
sobil vo funkcii veduceho oddelenia riadenia
udrzby v Atémovej elektrarni Mochovce. Od
roku 1997 pésobi ako ¢len predstavenstva
spolo&nosti AITEN, a. s., kde do roku 2005
bol veduicim tseku riadenia projektov a od
roku 2006 je riaditelom tseku obchodu,
marketingu a sluZieb. Je drZitelom viacerych
osveddceniv oblasti riadenia projektov a sys-
témov manazérstva kvality.

predseda dozornej rady
Ing. Oto Schultz

podpredseda dozornej rady
Ing. Jan Mitosinka,CSc.

¢lenovia:

JUDr. Jan Klocok

Ing. Miroslav Stredansky
Ing. Branislav Mesik

Board of Directors Chairman
RNDr. Radoslav Laurinec

A graduate from the Faculty of Natural Scien-
ces, P. ). Safarik University, KoSice (Fakulta
prirodnych vied, UP)S), specialised in theore-
tical cybernetics. Since his graduation in 1980,
he has worked in field of IT systems in power
engineering. Since 1997 he has acted as Mana-
ging Director of the company and since 2008 as
its Chairman of Board of Directors.

Board of Directors Vice-Chairman
Ing. Juraj Gél

A graduate from the Faculty of Electrotechnics,
the Slovak University of Technology (Elektro-
technickd fakulta SVST), Bratislava, specialised
in electronic computers. Since his graduation
in 1988, he has worked in the field of informa-
tion systems. Since 1997, he has acted as the
head of the Systems and Operation Department
at AITEN, a. s.

Board of Directors Member
Ing. Eugen Wirth

A graduated from the Faculty of Civil Enginee-
ring, the Slovak University of Technology (Sta-
vebnd fakulta SVST), Bratislava. Since his gra-
duation in 1986, he has worked in the field of
power engineering; acting as the head of Ma-
intenance Management Department at the Mo-
chovce Power Plant until 1997. Since1997, he
has been a member of the Board of Directors
at AITEN, a. s., where he worked as the head of
Project Management Department until 2005.
Since 2006, he has been the Director of Sales,
Marketing and Services at the company. He has
been awarded several certificates in project ma-
nagement and quality management systems.

Chairman:
Ing. Oto Schultz

Vice-Chairman:
Ing. Jan Mitosinka CSc.

Members:

JUDr. Jan Klocok

Ing. Miroslav Stredansky
Ing. Branislav Mesik



Skupina
konzultacnych sluzieb

Skupina projektovej
kancelarie

Skupina rozvoja
a prevadzky 0S

a prevadzky DB a AP

Skupina rozvoja

Skupina STD

Skupina PR

Skupina SD

Referat obchodu
a marketingu

Referat kvality

a organizacie riadenia

Referat riad. rozvoja
[udskych zdrojov

Referat TP sluZieb,
BOZP a PO



Group of Advisory
Services

Project Office
Group

0S Development
and Operation Group

DB and AP

Development
and Operation Group

STD Group

PR Group

SD Group

Division of Sales
and Marketing

Division of Quality
and Organisation
Management

Division
of Human Resources
Development

Division of TP,
services, H&S at Work
and Fire Prevention
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PRODUKTY:

SYSTEMOVA INTEGRACIA

SYSTEM INTEGRATION

+ Systémova integracia (SI) poskytovand
spolo¢nostou AITEN je produktom, ktory
umoziuje spdjat do jedného celku udaje,
procesy, formuldre a dokumenty zakazni-
ka, navy3e s maximélnou automatizéciou
¢innosti. To, ¢o sa predtym vykondvalo na
viacerych drovniach, ¢asto vzajomne ne-
prepojenych, teraz prebieha v jedinom sys-
téme. Riadiaci manazment ziska okamzity
pristup kinformdciam o procesoch prebie-
hajucich vo firme, ¢o mu umoznuje pruz-
ne reagovat na zmenu situdcie a omnoho
aktivnejsie zasahovat do préve prebiehaju-
cich procesov.

Sl spaja v3etky systémy a aplikdcie pouzi-
vané klientom do jediného informag&ného
systému. Jeho tvorbe nevyhnutne predcha-
dza dékladné obozndmenie sa s poziadav-
kami, predstavami a potrebami zékaznika.
Nasa Sl je procesom planovania, navrho-
vania, zavadzania, riadenia a integrovania
celého informacného systému do takého
celku, ktory pokryva su¢asné a reSpektuje
buduce potreby zdkaznika. Pri integracii
klu¢ovu ulohu zohrava dékladna a detailna
znalost'zdkaznika a jeho obchodnych pro-
cesov, kvalitné know-how a dlhoroé¢né sku-
senosti v danej oblasti.

Filozofia systémovej integrécie spolognos-
ti AITEN zdérazriuje partnersky vztah so
zékaznikom, vyuzitie produktov a rieseni
veducich firiem v oblasti IT a spolupracu

s lokalnymi partnermi. Vysok4 uroveri komu-
nikdcie a $pickové technoldgie davaju nasim
zékaznikom istotu, Ze integrovany informa¢-
ny systém bude optimalne naplfiatiich o¢a-
kévania a prinesie konkrétne vysledky.

ZAKAZNICI A PROJEKTY:
Slovenské elektrarne, a. s.
Vyznamné projekty:

poskytovanie sluZieb systémovej integ-
réacie,
o realizacia viacerych projektov.
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Ministerstvo $kolstva SR (novy zakaznik)
Vyznamné projekty:

Studia uskutonitelnosti na projekt , Dato-
vé centrum rezortu $kolstva“ a konzultacie
pri priprave a realizécii 1. etapy projektu,
Studia uskutoénitelnosti na projekt , Mig-
racia databaz a aplikdcii do datového cen-
tra (DC) rezortu $kolstva“.

JAVYS, a. s.

Vyznamné projekty:

poskytovanie sluZieb rozvoja IT infra3truk-
tary,

outsourcing sluzieb spravy IT v oblastiach
Active Directory a aplikacie,

vyvoj a implementécia technolégie Manaz-
ment PC (MPC) —této technolégia umoz-
fiuje automatizdaciu ¢innosti pri sprave PC
(aj takych, ktoré nie su Ziadnymi beznymi
nastrojmi automatizovatelné).

TEKO, a. s.

Vyznamné projekty:

poskytovanie sluzieb systémovej integ-
racie.

VUJE, a. s.

Vyznamné projekty:

realiz4cia projektu ,,Modernizécia systé-
mu elektronickej posty“.

POSKYTOVANIE SLUZIEB

Ponukame odborne zamerané sluzby:
riadenie implementdacie novych technolégif
a koordindcia suvisiacich projektov,
spracovanie podkladov a vypracovanie
analyz pre stanovenie stratégie rozvoja in-
formacného systému,

spracovanie ndvrhov pre konkrétny plan
budovania informaé&ného systému,
vypracovanie doporuceni pre rozvoj infor-
macnych systémov (metodika a technolé-
gia vyvoja, analyza, ndvrh, vyvoj, dodavky,
uvadzanie do prevadzky),

e spracovanie zadani pre nové rieSenia
azmeny systémového prostredia infor-
macného systému,

o testovanie novych a navrhovanych riese-
ni's tvisiacich so zmenami systémového
prostredia informaéného systému,

e spracovanie dokumentdcie technickych
rieSent,

e spracovavanie podkladov do rizikovej ana-
lyzy a bezpe¢nostného projektu,

e poskytovanie konzultacii pre administra-
torov a spravcov systémov a aplikécii,

e vykon ¢innosti administratorov a spravcov
systémov a aplikdcif,

e poskytovanie a/alebo sprostredkovanie
3koleni v oblasti informaénych technolégi.

PARTNERSTVA A TECHNOLOGIE
AITEN, a.s., ma v tejto oblasti dlhodobé
partnerstvo so spolo¢nostou Microsoft
(Microsoft Certified Partner) a Oracle
(Oracle Partner).

VizZIE DO BUDUCNOSTI

Zameranie na implementéciu najmoder-
nejsich technolégif spolo¢nosti Microsoft
aOracle.

EN

System Integration (SI) provided by AITEN
is a product that enables mutual connec-
tion of data, processes, forms and client’s
documents into a complex unit, with maxi-
mum automation of functions. What had
before been carried out on several - often
not mutually interconnected — levels is now
running within a single system. The compa-
ny management gets instant access to in-
formation on processes taking place in the
company, which allows it to flexibly respond
to changing situations and much more ac-
tively step in the processes under way.



Sl connects all systems and applications
used by the client into a single information
system. Its creation is necessarily prece-
ded by thorough identification and fami-
liarization with the customer’s needs, con-
cepts and requirements.

Our Sl is the process of planning, de-
signing, introducing, managing and in-
tegrating the entire information system
into a single unit that covers the present
and respect the future needs of the custo-
mer. The key role in integration is played
by thorough and detailed knowledge of the
customer and their business processes,
quality know-how, and long-time experien-
cein the given field.

The philosophy of the AITEN system in-
tegration puts emphasis on a partnership
relationship with its customers, using
products and solutions of IT leaders, and
cooperating with local partners. High level
of communication and top-class techno-
logies make our customers confident that
the integrated information system will be
optimal in meeting their expectations and
bring concrete results.

CUSTOMERS AND PROJECTS:
Slovenské elektrarne, a.s. (Slovak Power
Plants, joint-stock company)

Significant projects:

Providing system integration services,
Implementation of several projects.

Ministry of Education

of the Slovak Republic (New customer)
Significant projects:

Feasibility study for the project ,Education
Department Data Centre” and consulting
in preparations and implementation of the
first stage of the project,

Feasibility study for the project ,,Databa-
se and Application Migration to Education
Department Data Centre (DC)".

_I_

Okamzity
pristup k
informaciamv
jednom systéme
umoznuje
manazmentu
pruzne reagovat
a aktivnejsie
zasahovat'do
prebiehajicich
procesov

JAVYS, a.s. (joint-stock company)
Significant projects:

e Providing IT infrastructure development
services,

o IT management services outsourcing in
Active Directory and applications,

o Development and implementation of the
Management PC (MPC) technology — this
technology enables automation of func-
tions in PC management (including those
otherwise unable to be automated by com-
mon means).

TEKO, a.s. (joint-stock company)
Significant projects:
o Providing system integration services.

VUIJE, a.s. (joint-stock company)
Significant projects:

o Implementation of the project , Electronic
Mail System Upgrade”.
SERVICES

o We offer the following specialised services:

o Managing implementation of new tech-
nologies and coordination of related pro-
jects,

e Processing basic documents and elabo-
rating analyses for setting an information
system development strategy,

e Processing a concrete draft plan of buil-
ding an information system,

o Elaborating recommendations for infor-
mation system development (develop-
ment methodology and technology, analy-
sis, plan, development, supplies, putting
into operation),

o Processing assignments for new solutions
and information system environment
changes,

o Testing new and proposed solutions rela-
ted to information system environment
changes,

e Processing technical solution documen-
tation,

o Processing groundwork documentation
for risk assessment and safety project,

o Consulting for administrators and mana-
gers of systems and applications,

o Execution of activities of system and appli-
cation administrators and managers,

o Providing and /or arranging trainings in in-
formation technologies.

PARTNERSHIPS AND TECHNOLOGIES
AITEN, a.s. has along-time partnership
with Microsoft (Microsoft Certified Part-
ner) and Oracle (Oracle Partner).

VISIONS FOR THE FUTURE

Focus on implementing the most advan-
ced technologies developed by Microsoft
and Oracle.

11



PRODUKTY:

MANAZERSKE SYSTEMY

MANAGERIAL SYSTEMS

+ Pre tspech spolo¢nostf podnikajticich

v sti¢asnom konkuren¢nom prostredi

a prostredi neustalych a rychlych zmien

je nevyhnutné matk dispozicii kvalitny
avykonny manazérsky systém, ktory za-
sadnym spésobom ovplyvriuje ispe3nost
spolo¢nosti.

Pre zvladnutie implementacie tychto
zmien do existujucich systémov riadenia
poskytuje AITEN komplexny rad ndstrojov
a sluzieb pod spolo¢nym nidzvom ,Busi-
ness Consulting“.

Produkt je zamerany na poskytovanie kon-
zultaénych a poradenskych sluZieb v oblas-
ti strategického, procesného a projekto-
vého riadenia, optimalizacie organiza¢nej
Struktury, riadenia rizik a znalosti. Rozsah
poskytovanych sluZieb je rozdeleny do sa-
mostatnych vzdjomne komunikujucich

a previazanych modulov:

Strategické riadenie: analyzy interného

a externého prostredia; tvorba vizie, strate-
gickych map, cielov a ich KPI; previazanie
cielov s procesmi a projektmi; ndvrh stra-
tegického controllingu a reportingu a jeho
previazanie s operativnym riadenim; nd-
vrh systému pre hodnotenie vykonnosti

a odmetiovanie zamestnancov; prepojenie
stratégie s operativnym riadenim, pldno-
vanim a controllingom spolo¢nosti. Pouzi-
vané metodiky a néstroje: Balanced Score-
card, Benchmarking (MS Excel).

Procesné riadenie: postdenie stavu za-
vedenia procesného riadenia v spolo¢-
nosti; analyza ,As-Is“ a tvorba procesne;j
mapy a , To-Be“ procesného modelu, ni-
vrh metrik a ostatnych atribdtov proce-
sov, simuldcia procesov, tvorba proces-
ne orientovanej dokumentécie riadenia.
Pouzivané metodiky a néstroje: PEMM
(Process and Enterprise Maturity Model),
Business Process Reengineering (Corpo-
rate Modeler).
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Optimalizacia organizaénej Struktury:
posudenie , As-Is“ stavu organiza¢nej
Struktury, prepocet FTE (Full Time Equi-
valent) a persondlnych nakladov ako vy-
chodiskd pre ndvrh , To-Be“ procesne
orientovanej organiza¢nej Struktury a or-
ganiza¢ného modelu, prepojenie proces-
nych roli a pracovnych funkcif, spracova-
nie popisu pracovnych miest a procesne
orientovaného organiza¢ného poriadku,
posudenie rizik organiza¢nej zmeny. Pou-
Zivané metodiky a nastroje: Business Pro-
cess Reengineering (Corporate Modeler).
Risk Management: analyza stavu zavede-
nia riadenia rizik v spolo¢nosti, ndvrh me-
todik pre riadenie rizik podla jednotlivych
oblasti (rizikd: finanéné, investi¢né, pre-
vadzkové, organiza¢né, atd.), identifikacia,
analyza a hodnotenie rizik, ndvrh reportin-
gu o stave riadenia rizik. Pouzivané meto-
diky a nastroje: AS/NZS 4360 Risk Mana-
gement (MS Excel).

Knowledge Management: postdenie sta-
vu zavedenia riadenia znalosti v spolo¢-
nosti, identifikdcia druhov znalosti, vytvo-
renie mdap znalosti a ndvrh systému ich
manazmentu a zachovania, prepojenie
znalosti s pracovnymi miestami a pro-
cesmi.

Moduly je moZné realizovat spolo¢ne ako
jeden manazérsky systém alebo samostat-
ne podla poZiadaviek a potrieb zakaznika,
pri¢om re$pektujeme ohranicenia a dote-
raz spracované vystupy zakaznika.
Zakaznici, ktori vyuzili na3e sluzby:
Slovenské elektrarne, a. s.— projekty:
Restrukturalizacia SE, a. s.— |. etapa za-
merand na posudenie su¢asného sta-

vu riadeniav SE, a. s., na analyzu , As-Is“
procesov a ndvrhy na redesign procesov
atvorbu , To-Be" procesného modelu; po-
sudenie organizécie riadenia a organizac-
nej Struktdry a ndvrhy na procesne oriento-
vanu organiza¢nu $trukturu.

Re$trukturalizdcia SE, a.s.—1l. a lll. eta-
pa zamerané na realizdciu implementa¢-
nych projektov v oblastiach strategického
riadenia, pladnovania, risk managementu,
knowledge managementu, controllingu,
projektového riadenia a ostatnych oblasti
riadenia polo&nosti.

Paks Atomerém(i, Zrt. Madarsko — projekty:
BPR (Business Process Reengineering) —I.
etapa zamerand na analyzu sucasného sta-
vu strategického a procesného riadenia,
organizaénej Struktury z pohladu vplyvu
zmien okolia spolo¢nosti.

BPR (Business Process Reengineering) —
II. etapa zamerand na realizéciu 7 projek-
tov: Balanced Scorecard, Business Process
Reengineering, organiza¢nd $truktura,
projektové riadenie, knowledge manage-
ment, risk management, analyzalSa T
podpory procesov.

Predpokladdme dal3ie rozsirovanie po-
skytovania konzulta¢nych sluzieb, hlavne
v oblastiach zameranych na knowledge
management, risk management, control-
ling a reporting spolo¢nosti zodpovedajuici
sucasnym novym poziadavkdm a trendom
v oblasti potrieb, poZiadaviek a o¢akdvani
manazérov spolo¢nosti.

EN

To achieve success in the highly competi-
tive business environment of today, prone
to constant and swift changes, it is vital
for the companies to have at their disposal
a quality executive managerial system, as
this feature fundamentally affects the com-
pany’s success.

To manage implementation of these chan-
ges into existing management systems,
AITEN offers a complex of tools and ser-
vices under acommon term of ,Business
Consulting“.



+

Dynamické
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spolosnostiam
podnikajicim
vsicasnom
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prostredi
neustalycha
rychlych zmien

The product is focused on providing con-
sulting and counselling services in strate-
gic, procedural and project management,
optimization of organizational structure,
and risk and knowledge management. The
scope of services offered is divided into
separate, mutually communicating and in-
terconnected modules:

Strategic Management: analyses of inter-
nal and external environments; creation of
a vision, strategic maps, goals and their
KPI; interconnection of goals with proces-
ses and projects; strategic controlling and
reporting drafts and their interlink with
operational management; draft of an em-
ployee performance assessment and re-
muneration system; connection between
the company’s strategy and operational
management, planning and controlling.
Methodologies and tools used: Balanced
Scorecard, Benchmarking (MS Excel).
Procedural Management: assessment of
the state of implementation of procedu-
ral management in the company; ,As-

Is* analysis and creation of a process
map and a , To-Be“ process model; draft

of metrics and other process attributes;
process simulation; and generation of
process-oriented management documen-
tation. Methodologies and tools used:
PEMM (Process and Enterprise Maturity
Model), Business Process Reengineering
(Corporate Modeller).

Optimization of Organizational Structure:
,As-Is“ assessment of organizational
structure; FTE (Full Time Equivalent) con-
version and human resources costs as the
basis for a draft, To-Be“ process-oriented
organizational structure and organizatio-
nal model; connection of procedural roles
and job positions; processing job position
descriptions and process-oriented organi-
zational rules; risk assessment of organi-
zational change. Methodologies and tools
used: Business Process Reengineering
(Corporate Modeller).

Risk Management: analysis of the state of
implementation of risk management in
the company; draft of risk management
methodologies for individual areas (risks:
financial, investment, operational, organi-
zational, etc.); risk identification, analysis
and assessment; draft reporting on risk
management status. Methodologies and
tools used: AS/NZS 4360 Risk Manage-
ment (MS Excel).

Knowledge Management: assessment of
the state of implementation of knowledge
management in the company; identifica-
tion of the kinds of knowledge; generating
knowledge maps and drafting a system of
their management and preservation; con-
nection of knowledge with job positions
and processes.

Modules are possible to be implemented
as a single managerial system, or individu-
ally, depending on the needs and require-
ments of the customer, while respecting
their limitations and customer’s outputs
processed so far.

The customers that have used our services:
Slovenské elektrarne, a. s. (SE, Slovak
Power Plants, joint-stock company) — pro-
jects:

Restructuring of SE, a. s. — Phase |, focu-
sed on assessment of the actual state of
management in SE, a. s.; analysis of , As-
Is“ processes, drafts of process redesign
and creation of a,, To-Be* process model;
assessment of management organization
and organizational structure; and sugges-
tions for process-oriented organizational
structure.

Restructuring of SE, a. s. — Phases Il and
11, focused on realization of implemen-
tation projects in strategic management,
planning, risk management, knowledge
management, controlling, project mana-
gement and other areas of the company
management.

Paks Atomerém(i, Zrt. Hungary — projects:
BPR (Business Process Reengineering) —
Phase |, focused on analysis of the actual
state of strategic and procedural manage-
ment, organizational structure from the
viewpoint of changes in the company sur-
roundings and their impact.

BPR (Business Process Reengineering)
— Phase Il, focused on implementation
of the following seven projects: Balanced
Scorecard, Business Process Reenginee-
ring, organizational structure, procedural
management, knowledge management,
risk management, analysis of ISand IT
process support.

We expect further extension of consulting
services, particularly in knowledge mana-
gement, risk management, and controlling
and reporting, to correspond with the la-
test present-day requirements and trends
in needs and expectations of company ma-
nagers. —
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PRODUKTY:

RIADENIE PROJEKTOV

PROJECT MANAGEMENT

+ Spolo¢nost AITEN pontka svojim klien-

tom zavedenie procesov riadenia projek-
tov do systému riadenia spolo¢nosti aim-
plementéciu efektivnych néstrojov pre ich
podporu.

Této oblast'sluZieb a produktov je zame-
rand na zosuladenie stratégie spolo¢nosti
a portfélia projektov realizovanych v spo-
lo¢nosti, ndvrh a prispésobenie metodik

a procesov riadenia projektov, vytvorenie
podmienok pre vzajomnu koordinéciu
projektov, a tym zvy3enie efektivnosti vyu-
Zivania internych a externych zdrojov a zvy-
Senie ndvratnosti projektov.

Nasim klientom ponukame sluzby, ktoré
podporuju celt oblast projektového ria-
denia. Patria sem konzultacie a poraden-
stvo, metodickd podpora v oblasti riadenia
projektov, programov a portfélia projektov,
vytvorenie a poskytovania sluzieb projek-
tovej kanceldrie, vzdeldvanie v oblasti pro-
jektového riadenia, doddvku informaénych
systémov v oblasti projektového riadenia
a podpora prevadzky informa&nych systé-
mov pre projektové riadenie.

Nasa spolo¢nost disponuje certifikovany-
mi odbornikmi z oblasti riadenia projektov
s bohatymi skiisenostami z ich aplikacie
do redlneho prostredia spolo¢nosti.

PRODUKTY

PRODUKTY SPOLOCNOSTI MICROSOFT
Microsoft Office Enterprise

Project Management (EPM) Solution
Microsoft EPM rie$enie poskytuje in-
fragtruktiru pre pldnovanie ¢asovych
harmonogramoyv, riadenie zdrojoy, rizfk,
dokumentdcie a pre podporu timovej spo-
lupréce na v3etkych trovniach organiza-
cie. S vyuZitim integra¢ného prostredia
internetu/intranetu umoZriuje vyuZzivat
informécie, pristupné a dosiahnutelné
vintranetovych sietach, na zabezpecenie
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skupinovej spolupréce celého projektové-
ho timu a dosiahnutie novej urovne flexibi-
lity a transparentnosti informdcii o projek-
toch. Sucastou Microsoft EPM rie3eniaje
aj Microsoft Project, celosvetovo najob-
[ubenejsi néstroj na riadenie projektov
mensieho a stredného rozsahu. MS Office
Project Server 2007 umozriuje organizacii
efektivnejsie spravovat'a koordinovat v3et-
ku pracu od jednorazovych projektov po
komplexné programy pocas celého Zivot-
ného cyklu projektov. Novym prirastkom

v rodine produktov zaradenych do balika
Microsoft EPM 2007 je Microsoft Portfé-
lio Server 2007. Ide o produkt, ktory p6-
vodne vyvinula firma UMT a ktory je jeden
z najperspektivnejsich produktov v oblasti
riadenia projektového portfélia a optimali-
z4cie projektov pre strategické vedenie fir-
my. Poméha organizicii efektivne identifi-
kovat, vyberat a riadit projektové portfélio
v zévislosti od definovanych strategickych
cielov a priorit firmy.

PRODUKTY SPOLOCNOSTI PRIMAVERA
SYSTEMS

Primavera je moderny, vykonny nastroj pre
pldnovanie, organizovanie, riadenie a kon-
trolu projektov pocas ich Zivotného cyklu.
Nova verzia Primavera P6 rozSiruje moz-
nost pldnovania, rozpo¢tovania a repor-
tovania o efektivitu a presnost. Specialna
analytickd funkcionalita vybavuje mana-
Zérov flexibilnymi néstrojmi na ziskava-
nie a analyzovanie informdcii, sledovanie
rizik, nékladov a vykonu v redlnom ¢ase,
¢im prispieva k tvorbe spravnych a veas-
nych rozhodnuti potrebnych pre tispech
projektu. Implementdcia tychto funkciona-
lit Primavere zabezpecila poziciu lidra na
trhu systémov pre podporu projektového
riadenia. Nasa spolo¢nost'sa zaoberd im-
plementéciou produktu Primavera uZ viac
ako 7 rokov. Produkt je nasadeny v SE, a.s.,

kde sme implementovali aj prepojenie
produktu Primavera (vo verzii P3EV 4.1)

s produkénym systémom ARSOZ, ktoré sa
v suéasnosti vyuziva na optimalizaciu od-
stédvok jadrovych blokov. Formou dodavky
Primavery P6 a konzultaénych sluzieb spo-
lupracujeme aj na dostavbe 3. a 4. bloku
jadrovej elektrarne v Mochovciach.
Ponukame pomoc pri vypracovani metodi-
ky riadenia projektov pomocou produktov
firmy Primavera Systems, pri vypracovanf
navrhu, instalacii, implementécii a kusto-

nie realizacie projektov.

PRODUKT AITEN — INVESTICNY KON-
TROLING (IK3)

IK3 je integrovany systém navrhu a kontro-
ly nékladov projektov z pohladu plnenia in-
vesti¢nych planoy, sleduje finan¢né ukazo-
vatele projektov, umoZriuje Strukturované
vyhodnocovanie finan¢nych parametrov
od organiza¢nej jednotky az po sthrnné
udaje spolo¢nosti. Produkt je nasade-

ny v organizdciach JAVYS, a.s., SE, a.s.,
SEPS, a.s.,aTEKO, a.s.

VZDELAVANIE

Vykondvame taktieZ $kolenia uZivatelov
pre doddvané produkty ¢i preklady uziva-
telskych dokumentécii do slovenciny.

EN

AITEN, a.s. offers its clients with introduc-
tion of project management processes
into the company’s management system
and implementation of effective support
tools.

This branch of services and products is
focused on harmonizing the company’s
strategy and portfolio of projects realized



within the company, design and adapta-
tion of methodologies and processes of
project management, creating conditions
for mutual project coordination. This in
turn helps in increasing effectiveness of
using internal and external sources, and
enhancing project return.

We offer our clients with services suppor-
ting the entire area of project manage-
ment. These include consulting and coun-
selling; methodological support in project,
program and project portfolio manage-
ment; creating and providing project office
services; project management education;
supplies of information systems in project
management and support of project ma-
nagement information systems operation.
Our company has certified experts in pro-
ject management who are well-experien-
ced in the field of their applications in real
environment.

PRODUCTS

PRODUCTS BY MICROSOFT

Microsoft Office Enterprise Project Mana-
gement (EPM) Solution

Microsoft EPM solution provides infras-
tructure for a timetable planning, manage-
ment of resources, risks and documenta-
tion, and support of team cooperation in
all organizational levels. Using the Inter-
net/Intranet integration environments, it
allows using information, accessible and
available in Intranet networks, to ensu-

re group cooperation of the entire project
team, and achieve a new level of project in-
formation flexibility and transparency. Part
of the Microsoft EPM solution is Microsoft
Project, the world most favourite tool for
small and medium project management.
MS Office Project Server 2007 enables an
organization to more effectively mana-

ge and coordinate all work, from one-shot

projects to complex programs in the cour-
se of the projects * lifetime. A newcomer to
the family of Microsoft EPM 2007 packa-
ge products is Microsoft Portfolio Server
2007, originally developed by UMT. It is
one of the most prospective products in
project portfolio management and project
optimization for strategic management. It
helps an organization to effectively iden-
tify, select and manage project portfolio
depending on defined strategic goals and
priorities of the company.

PRODUCTS BY PRIMAVERA SYSTEMS
Primavera is a modern, executive tool for
planning, organizing, managing and con-
trolling projects in the course of their lifeti-
me. A new version of Primavera P6 extends
the scope of planning, budgeting a repor-
ting by effectiveness and accuracy. Special
analytic functionality equips managers
with flexible tools for information collec-
tion and analysis, real-time monitoring

of risks, costs and performance, which
contributes to making right and timely
decisions needed for success of the pro-
ject. Implementation of such functionali-
ties helped Primavera take the lead in the
market of project management support
systems.

Our company has been dealing with imple-
menting the Primavera product for more
than seven years. The product has been
implemented in SE, a. s. (Slovak Power
Plants, joint-stock company), where we
have also implemented interconnection
of the Primavera (version P3E V 4.1) pro-
duct with the ARSOZ production system
that is being used now to optimize nuclear
unit shutdowns. By providing the Prima-
vera P6 along with counselling services,
we also take part in cooperation in finish-
ing the 3rd and 4th unit of the Mochovce
Power Plant.

+
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We offer assistance in elaborating project
management methodology through pro-
ducts by Primavera Systems, as well as in
elaborating design, installation, imple-
mentation and customization of solution
for project planning and implementation
monitoring.

AITEN PRODUCT - INVESTMENT CON-
TROLLING (IK3)

IK3 is an integrated system of project cost
planning and control from the viewpoint of
fulfilment of investment plans, following
financial indicators of the projects and
enabling structured evaluation of financial
parameters from an organizational unit to
synoptic data. The product is implemented
in the following companies: JAVYS, a.s., SE
(Slovak Power Plants), a.s., SEPS, a.s., and
TEKO, a.s.

EDUCATION

We carry out user trainings regarding the
products and services provided. We also
offer translations of user documentation
into Slovak. —
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PRODUKTY:

SPRAVA DOKUMENTOV

DOCUMENT MANAGEMENT

+ Spravovanie dokumentov je dal$im kro-

kom k zefektiviiovaniu v3etkych aktivit
podniku. Je mimoriadne délezité najma

v spolo¢nostiach, ktorych tispedné po-
sobenie a kvalita odvedenej préce stoji

a padd na intenzivnej spolupraci. V ta-
komto prostredi je potrebnd implemen-
técia efektivneho néstroja na podporu
timovej spoluprdace a spréavy dokumen-
tov, s ktorym bude vyuZivanie uloZenych
informécif efektivne. Umozriuje ukladanie
aktudlnych informdcii na jedno miesto pri-
stupné viacerym uzivatelom, zamedzuje
duplicitné spracovévania informécii, riadi
tok informécii a v neposlednom rade na-
poméha ziskaniu prehladu o stave jednot-
livych dokumentov v spolo¢nosti. Spra-
vovanie dokumentoy, koordindcie prac
pocas celého Zivotného cyklu dokumentu,
automatizécia toku ¢innosti, zniZenie na-

kladov, zvy3enie kvality a integrécia so sys-

témom 3tandardnych produktov su stéle
dolezitejsie. Nasa spolo¢nost podporuje
aimplementuje produkty Windows Share-
Point Services 3.0 (WSS 3.0) a Microsoft
Office SharePoint Server 2007 (MOSS).

V oblasti podpory spravy dokumentov po-
skytujeme tieto produkty a sluzby:

PRODUKTY SPOLOCNOSTI
MICROSOFT

Windows SharePoint Services 3.0

(WSS 3.0)

WSS 3.0 je pruznd technolégia zaloZe-
né na sluzbach systému Windows Server
2003, ktorui organizacie réznych velkosti
pouzivaju na zvy$enie t¢innosti obchod-
nych procesov a zlep3enie timovej pro-
duktivity. S ndstrojmi na spolupracu, kto-
ré umoznuju fludom spojenie bez ohladu
naorganiza¢né a geografické hranice,
poskytuje ludom pristup k informacidm,
ktoré potrebuju. Poskytuje platformu pre
vytvaranie Web-aplikacif, ktoré mézu lah-
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ko splnit meniace sa a rastuce potreby
organizacii. Pomdaha timom poskytnutim
[ahkého pristupu k ludom, dokumentom
ainforméciam, ktoré su potrebné pre kva-
lifikované rozhodovanie. Poméaha jedno-
duchsie ako kedykolvek predtym zdielat
dokumenty, zaddvat a sledovat ulohy, po-
uzivat e-mail i¢inne a efektivne a zdielat
my3lienky a informécie. UmoZtiuje riade-
nie verzi{ dokumentov a sledovanie histé-
rie verzif. Integrécia so zndmymi kazdo-
denne pouzivanymi produktmi Microsoft
Office WSS 3.0 umoZriuje lahké pouZitie
arychle nasadenie.

Microsoft Office SharePoint Server 2007
(MOSS)

MOSS poskytuje vysoko Skalovatelné rie-
3enia pre spoluprécu s flexibilnymi na-
strojmi pre nasadenie a spravu. Prepaja
lokality WWW, osoby a obchodné procesy
a zaistuje zdielanie znalost{ a inteligentné
usporiadanie. Roz3iruje moznosti sluzby
Windows SharePoint Services poskytnu-
tim nastrojov pre spravu a usporiadanie
lokalit sluzby SharePoint a poskytnutim
moznosti pre timy publikovatinformacie
v celej organizacii. Jeho u¢elom je poméct
organizaciam integrovat obchodné pro-
cesy a aplikacie prostrednictvom tplného
balika funkcii spoluprace a individudlneho
nastavenia pre pracovnikov s informécia-
mi. UmoZriuje zdielat obchodné déta so
3irsim okruhom pouZivatelov a su¢asne
zaistit ochranu citlivych informdcii. Integ-
rované konektory poskytuju pristup k da-
tam v systémoch SAP a Siebel.

POSKYTOVANIE SLUZIEB

Nasim klientom pontikame komplexny
rad sluZieb, ktoré vyrazne podporuju celu
oblast spravy dokumentov. Patria sem:
konzultécie a poradenstvo, metodicka
podpora pri zavddzani systému na spravu

dokumentov, dodavka a implementécia
systému na spravu dokumentov a podpora
prevéadzky tohto systému.

EN

Document management is another step
towards increasing effectiveness of all ac-
tivities of the company. Itis of particular
importance in the companies whose suc-
cessful performance and quality of work
stands and falls on intense cooperation. In
such environment, it is vital to have imple-
mented an effective tool to support team
work and document management that will
make the use of stored information effec-
tive. Document management enables sto-
ring relevant information in one location
accessible by more users, prevents dupli-
cate information processing, controls in-
formation flow, and the last but not least,
is of aid in getting an overview of the status
of individual documents in the company.
The document management, coordina-
tion of activities in the course of the docu-
ment’s lifetime, automation of the flow of
activities, reduction of costs, quality im-
provement, and integration with the stan-
dard product system are getting more and
more important. Our company supports
and implements Windows SharePoint Ser-
vices 3.0 (WSS 3.0) and Microsoft Office
SharePoint Server 2007 (MOSS) products.
In the field of document management sup-
port, we provide the following products
and services:

PRODUCTS BY MICROSOFT

Windows SharePoint Services 3.0 (WSS 3.0)
WSS 3.0is aflexible technology based on
Windows Server 2003 system services
that organizations of various sizes use to
enhance effectiveness of business proces-
ses and improve team productivity.



With its cooperation tools, allowing con-
nection of people regardless of their orga-
nizational or geographical boundaries, it
provides people with access to informa-
tion they need. It provides a platform for
generating Web-applications that can ea-
sily meet changing and growing needs of
various companies. It is helpful to

teams by providing easy access to people,
documents and information needed for
qualified decision-making. Also, it helps
to share documents, set and monitor as-
signments, use e-mail effectively, and sha-
re thoughts, ideas and information more
easily than ever before. The product ena-
bles to manage document versions and
monitor version history. Integration with
known and daily used Microsoft Office
WSS 3.0 products allows easy use and fast
implementation.

MICROSOFT OFFICE SHAREPOINT
SERVER 2007 (MOSS)

MOSS offers highly-scaled cooperation so-
lutions with flexible tools for implementa-
tion and management. It connects WWW
locations, persons and business proces-
ses, and ensures sharing of knowledge
and intelligent design. It extends abilities
of Windows SharePoint Services by pro-
viding tools for SharePoint service loca-
tion management and arrangement, and

a possibility for teams to publish informa-
tion all over the company. The purpose is
to help companies and organizations in-
tegrate business processes and applica-
tions through a complex package of coope-
ration functions and individual settings for
workers with information. It enables busi-
ness data sharing in a wider circle of users,
securing protection of sensitive informa-
tion at the same time. Integrated connec-
tors provide access to data in the SAP and
Siebel systems.

_|_
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SERVICES

We offer our clients with a complex of ser-
vices that significantly support the entire
area of document management. These in-
clude: consulting and counselling, metho-
dological support in introducing the docu-
ment management system, delivery and
implementation of the document mana-
gement system and the system operation
support. —

PRODUKTY:
SPRAVA TECHNICKE]
DOKUMENTACIE

TECHNICAL DOCUMENTATION MANAGEMENT

+ Pod pojmom Spréva technickej dokumen-

tacie chapeme dlhodoby a cielavedomy
proces riadeného ziskavania, ochrany, zve-
ladovania, konverzie a poskytovania doku-
mentov technického charakteru spitych so
vietkymi Zivotnymi fazami danej organiza-
cie — podniku.

Z hladiska vyhotovenia existuje technicka
dokumentdcia v réznych forméch: papier,
elektronickd verzia ai. V nasich podmien-
kach prevazuje papierova forma dokumen-
técie, proces spravy technickej dokumen-
técie vak musi zohladfovat $pecifické
postupy pre kazdu formu dokumentacie,
podobne je potrebné riesit vykon tejto
sprévy cez informacny systém.

Nasa spolo¢nost dodédva v praxi overené
riedenie: Digitélny archiv technickej doku-
mentécie (DATD), ¢o je modularny infor-
macény systém pre vykon spravy technickej
dokumentdcie vhodny pre strednych a vel-
kych zakaznikov. Systém je overeny a plos-
ne pouzivany v spolo¢nostiach Slovenské
elektrarne, a. s., a JAVYS, a.s. V obidvoch
spolo¢nostiach tvorf sti¢ast celopodniko-
vého informacného systému. Polas roka
2008 sme sa zamerali na dal3ie skvalit-
nenie sluzieb pre tychto zdkaznikov. 13lo

o modernizéciu — upgrade systému DATD
na kvalitativne vy33iu uroveri zodpoveda-
jucu technologickym a vecnym poziadav-
kdm sucasnosti, pre obidve spolo¢nosti
st vykonavané sluzby technickej podpory
pre predmetné aplika¢né programové vy-
bavenie.

Slovenské elektrarne, a. s.

Z vyznamnych projektov realizovanych pre
tohto zdkaznika treba spomenut:

funk&né zmeny modulu DATDi (intranet
prehliada¢ systému pre spravu technickej

dokumentdcie),
o upgrade systému DATD a migrécia tdajov
do inovovaného systému,
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o rozsirenie modulu DATDi na zévody/elek-
trarne ENO a EVO,

o integréciu systému DATD a SAP na defino-
vanych elektrarriach (VET, ENO a EVO).
V ramci projektu ,,Napiﬁanie détového
skladu DATD 2. etapa“ nasi $pecialisti vy-
kondvali ¢innosti prvotného zberu, konver-
zie tdajov a hromadného naplfania tdaj-
mi (metadidaje a skenované dokumenty)
pre systémy DATD v zdvodoch ENO, EVO,
VE,EMO a EBO.
V priebehu cca. 8 mesiacov bola tidajova
zékladma systému DATD obohatena o vy3e
104-tisic novych databdzovych viet a vy3e
110-tisic elektronickych poloziek (naske-
nované predlohy).

JAVYS, a. s.
Pre spolo¢nost JAVYS, a. s., boli vykonané
cinnosti:

centralizacia systémov DATD

vymena — unifikdcia podporného SW pre
prehliadanie elektronickych stiborov v rdm-
ci systému,

upgrade systému DATD a migracia tidajov
do inovovaného systému.
Najvyznamnej3ou tlohou pre tim nasich
3pecialistov je dlhodoby projekt BIDSF

A 2.2 Documentation Management Confi-
guration System zahdjeny v polovici roku
2007.

Otvoreniu projektu predchddzalo vytvore-
nie konzorcia zloZeného zo spolo¢nosti
AITEN, a.s., (lider) a partnerskej organi-
zécie NUPSESO, a. s., ktoré sa uspesne
zucastnilo na vyberovom konani. Ciefom
projektu st konzulta¢né sluzby smeru-
juce k priprave a digitaliz4cii definovanej
technickej dokumentécie pre ucely vyra-
dovania, analyzovanie existujuceho infor-
macného systému pre spravu technickej
dokumentdcie, dal3ej integracie za u¢elom
ziskavania a poskytovania udajov pre po-
treby vyradovania, poskytnutie technolo-
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gickej infrastruktury (HW a SW prostried-
ky) pre predmetny projekt.

V ramci projektu boli vytvorené zakladné
projektové dokumenty, medzi ktoré treba
zaradit' najma Metodolégiu projektu de-
tailne popisujucu spdsob realizicie projek-
tu, Analyzu skutkového stavu s ndvrhom
zmien v systéme. Boli zahajené a ukonce-
né prace &iastkového plnenia Digitalizacia
dokumentacie a napliianie DATD — etapa
pre rok 2008. Projekt pokracuje do konca
marca 2009.

POSKYTOVANIE SLUZIEB

Pontkame odborne zamerané sluzby za-
merané na:

analyzu procesov sprévy technickej doku-
mentdcie a ndvrh rieenia informa¢nym
systémom, komplexnu dodévku informag¢-
ného systému spravy technickej dokumen-
técie na baze produktu DATD vratane in-
tegrécie do podnikového systému,

zber idajov (metaudaje),

konverzia papierovych predléh — skenova-
nie, vratane tprav (Cistenie) skenov,
vkladanie tdajov do prostredia systému
pre spravu technickej dokumentacie,
konverziu skenov — textové predloha do
editovatelného tvaru (napr. MS Word, ...).

PARTNERSTVA A TECHNOLOGIE

AITEN, a.s., ma v tejto oblasti dlhodobé
partnerstvo so spolo¢nostou Intergraph,
Nupseso, a. s. Pouzivame technolégie
spolo¢nosti Microsoft, Intergraph, Oracle,
ABBYY, GTX, Rasterex, Autodesk.

ViZIA DO BUDUCNOSTI
Predpokladdme dal$ie rozsirovanie funk-

cionality systému DATD a modulu DAT-
Di a pripravu dal3ich rieseni systémov pre
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Plne prepojena
technicka
dokumentacia
podstatne
skvalitni

a zrychli
rozhodovacie
¢innosti a znizi
ekonomické
naklady na
jednotlive
¢innosti

spravu technickej dokumentacie zodpove-
dajacim su¢asnym novym poziadavkdm.
Nasim zékaznikom chceme pondknut nie-
len spravu technickej dokumentacie, ale
aj spravu jej obsahu — Content Manage-
ment. Nasim ciefom je ponuknut zdkaz-
nikovi systém umozriujici automatické
spajanie obsahu dokumentu a spustanie
integrovaného full-textového vyhladavania
(vrdtane metadat). Uzivatel bude schopny
pristupovat’k plne prepojenej technicke;j
dokumentdcii, €0 mu umozni dostévat'sa



kinformécidm rychlej3ie a njst spravne
informécie v suvislosti s jeho dennymi dlo-
hami. Podstatne sa skvalitnia a zrychlia
rozhodovacie ¢innosti a zniZia sa ekono-
mické naklady na jednotlivé &innosti.

EN

By the term Technical Documentation Ma-
nagement we mean a long-time and pur-
poseful process of controlled collection,
protection, cultivation, conversion and
provision of documentation of technical
character related to all life stages of the gi-
ven organization or a company.

From the viewpoint of its making, techni-
cal documentation is available in various
forms: paper, electronic version, etc. In
our conditions, the paper-based form is
still prevailing. However, the technical do-
cumentation management process must
take into account specific procedures for
each form of documentation. Similarly,
itis necessary to solve this management
performance through an information sys-
tem.

Our company delivers a solution proved
in practice: Digital Archives of Technical
Documentation (DATD), which is a mo-
dular information system for technical
documentation management performan-
ce suitable for medium and large custo-
mers. The system is tested and proved
and used across the board in the Slovak
Power Plants (Slovenské elektrérne, a.s.)
and JAVYS, a.s. In both companies, itis an
integral part of the all-company informa-
tion system. During 2008, we focused on
further improvements in quality of servi-
ces for these customers. In particular, it
was a DATD system upgrade to a higher
level of quality, complying with technologi-

cal and actual demands of the present day.
Moreover, both companies enjoy our tech-
nical support services regarding the men-
tioned application program equipment.

Slovenské elektrarne, a.s.

(Slovak Power Plants)

Out of significant projects realized for this
client, the following should be mentioned:
Functional changes of DATDi module (In-
tranet system browser for technical docu-
mentation management),

DATD system upgrade and data migration
to an innovation system,

Extending a DATDi module to ENO and
EVO plants/power plants,

DATD and SAP system integration in defi-
ned power plants (VET, ENO and EVO).
As part of the project ,,Loading DATD Data
Storage, Phase I1“, our specialists carried
out first data collection activities, data
conversions and mass data uploading
(metadata and scanned documents) for
the DATD systems at ENO, EVO, VE, EMO
and EBO plants.

In the course of approximately eight
months, the DATD system data base was
enriched by more than 104 thousand new
database entries and over 110 thousand
electronicitems (scanned originals).

JAVYS, a.s.

For the JAVYS, a.s. company, the following
operations have been carried out:
Centralization of DATD systems
Replacement —unification of support SW for
electronic file browsing within the system,
DATD system upgrade and data migration
to aninnovation system.

The most important task for our profes-
sional teamis undoubtedly along-term pro-
ject BIDSF A 2.2 Documentation Manage-
ment Configuration System, launched in
mid-2007.

The project launch was preceded by estab-
lishing a consortium made up of AITEN, a.s.
(the leader) and its partner organization of
NUPSESO, a.s., which successfully passed
atender. The goal of the project is to provide
consultation services leading to prepara-
tion and digitalization of defined technical
documentation for the purposes of decom-
missioning, analysis of existing technical
documentation management information
system, its further integration to gain and
provide data for decommissioning, and
providing technological infrastructure (HW
and SW means) for the given project.

The project came up with basic project do-
cuments, including the Project Methodo-
logy, describing in detail the manner of the
project realization, and The Fact Analysis,
with a proposal of changes in the system.
Work on partial fulfilment of Digitalization
of documentation and DATD loading —the
2008 Phase —was both launched and com-
pleted. The project is through to the end of
March 2009.

SERVICES

We offer specialised services focused on:
Analysis of technical documentation mana-
gement processes, and solution proposal by
the information system,

Complex delivery of technical documenta-
tion managementinformation system based
onthe DATD product, including integration
into the company system,

Data collection (metadata),

Conversion of paper-based documentation
— scanning, including scan editing (clea-
ring),

Inserting data into the system environ-
ment for technical documentation mana-
gement,

Scan conversion —text-based documentation
into an editable form (e.g. MS Word, etc.).
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PARTNERSHIPS AND TECHNOLOGIES

AITEN, a.s. has a long-time partnership
with Intergraph, Nupseso, a.s. (joint-stock
company). We use technologies by Micro-
soft, Intergraph, Oracle, ABBYY, GTX, Ras-
terex, and Autodesk.

VISION FOR THE FUTURE

We expect further extension of functionali-
ty of the DATD system and DATDi module,
and preparation of other system solutions
for technical documentation manage-
ment in compliance with the latest requi-
rements. What we want to offer to our
customers is not only the technical docu-
mentation management, but also its Con-
tent Management. Our goal is to offer the
client with a system enabling automatic
connection of the document contents and
full-text search start (including metadata).
The user will thus be able to approach fully
interconnected technical documentation,
which will allow them to access informa-
tion more quickly and find the right infor-
mation related to their daily assignments.
This will significantly shorten and quicken
decision-making activities and reduce eco-
nomic costs for individual operations. —
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PRODUKTY:

ARSOZ - SPRAVA A UDRZBA
TECHNOLOGICKYCH ZARIADENI

ARSOZ - MANAGEMENT AND MAINTENANCE

OF TECHNOLOGICAL FACILITIES

Pre podniky spravujuice Siroky sortiment
technickych zariadenf je uréeny produkt
ARSOZ. Je to systém, ktory integruje funk-
cie riadenia prevadzky, adrzby technic-
kych zariadenti, kontroly prevadzkovych
nakladov a ludské zdroje. Implementécia
tohto systému prindsa spolo¢nosti vy-
razné uspory. ARZOS zniZuje naklady na
udrzbu a zvy$uje prevadzkovu spolahli-
vost'zariadeni. Vdaka takejto racionalizacii
sa zaroveri skvalitni a zefektivni vyuZivanie
potencidlu zamestnancov. Vyznam tohto
produktu si uvedomuje ¢oraz viac spolo¢-
nostf, ktoré chcu, aby ich sprava a udrzba
majetku bola bezproblémovd a plynula.
Prax dokazuje, Ze to ma nesmierny vyznam
pritvorbe redlneho a dlhodobého ekono-
mického prinosu. Oblast spravy a tdrz-

by majetku sa tak stdva neoddelitelnou
sucastou strategického riadenia podniku.
Spréva a tidrzba majetku vo svojej podsta-
te znamenaju:

podrobnui evidenciu celého systému vra-
tane podsystémov, dokladné spracovanie
pracovnych postupov, presné pldnovanie
oprav, tdrzby a pouzitych prostriedkov

v nadviznosti na skladové hospodarstvo,
neustale sledovanie vyrobného prostredia,
okamzitu identifikaciu anomalii v systéme
a efektivne vyuZitie ludskych a finanénych
zdrojov na obmedzenie vyskytu neziadu-
cich stavov. Aby tieto procesy prebiehali
priebezne, treba planovat, navrhovat, re-
alizovat, sledovat a vyhodnocovat mnoz-
stvo informécii a ukazovatelov v cyklickom
a nikdy sa nekon¢iacom procese.

ARSOZ je modernd aplikacia, ktord pra-
cuje nad databdzou ORACLE. Vyvijand je
v prostredi DESIGNER 2000 a DEVELO-
PER 2000. Aplikécia je tak ako kazda mo-
dernd aplikicia parametrizovatelnd, ¢o
znamend, Ze Struktura &iselnikov, vecny
obsah dokumentoyv, ich kolobeh, tla¢ové

zostavy a mnohé dal3ie sa v procese imple-
mentdcie prispdsobuju konkrétnej poZia-
davke zakaznika. ARSOZ pozostdva z 30
modulov, logicky ¢lenenych do Styroch ob-
lasti, pevne integrovanych do jedného ho-
mogénneho systému: sprava a idrzba
zariadeni, dozimetria a sledovanie RAO,
prevadzka — sledovanie prevéadzkovych
ukazovatelov a administracia. Systém AR-
SOZ tvori organickd sucast podnikového
informa&ného systému a ma pevné vizby
na mnohé dal3ie aplikacie: optimalizaciu
harmonogramu odstavky, materidlno-tech-
nické zésobovanie, ekonomiku, persona-
listiku, manazérsky informa¢ny systém,
riadiace systémy technologickych procesov
atechnicky archiv. Systém ARSOZ sa od
roku 1998 pouziva v tychto zdvodoch: Jad-
rové elektrarne Jaslovské Bohunice, Jadrové
elektrarne Mochovce, Tepelné elektrarne
Noviéky, Tepelné elektrarne Vojany, Vodné
elektrarne Tren¢in, Vyradovanie JEZ a zaob-
chddzanie s RA odpadom a vyhorenym pali-
vom a TEKO Teplarne Kosice.

Pri takomto velkom mnoZstve techno-
logickych zariadeni v nepretrzZitej vyrobe
avysokych nérokoch na tidrzbu je nevy-
hnutny efektivny riadiaci a informa¢ny
systém. V roku 2007 bol systém ARSOZ

v Jaslovskych Bohuniciach a v Mochov-
ciach prepojeny v oblasti ekonomické-

ho vyhodnotenia prac so systémom SAP.
V spolo¢nosti JAVYS, a. s., bol ispesne
ukondéeny projekt pripravy zjednotenia
dvoch existujucich ARSOZ do jedného
spolo¢ného systému.

EN

The ARSOZ product is designed for com-
panies managing a wide range of technical
equipment and facilities. It is a system that
integrates functions of operational mana-
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ARSOZ znizuje
naklady na
adrzbu a zvysuje
prevadzkovi
spolahlivost
zariadeni.

Zaroven skvalitni

a zefektivni
vyuZzivanie
potencialu
zamestnancov

gement, maintenance of technical equip-
ment, operation cost control and human
resources. Implementation of such system
brings substantial savings to the compa-
ny. ARZOS helps decrease maintenance
costs and increase operational reliabili-

ty of devices as well as quality and effecti-
veness of using personnel’s potential. An
ever growing number of companies beco-
me aware of this product’s importance, as
they want their property management and
maintenance to be smooth and easygo-
ing. Practice shows that this feature is of
immense importance in creating real and
long-term economic gain. Property mana-
gement and maintenance thus becomes

an inseparable part of the company strate-
gic management.

Property management and maintenance
in its essence means the following:

A detailed registration of the entire system
including subsystems, thorough process-
ing of operating sequences, accurate plan-
ning of repairs, maintenance and spent
resources in concurrence to stock con-
trol, continual monitoring of production
environment, immediate identification of
anomalies within the system and effective
use of human and financial resources to
curb occurrence of unfavourable condi-
tions. To keep these processes run con-
tinuously, it is necessary to plan, design,
realize, monitor and evaluate quantity of
information and indices in a cyclicand
never-ending process.

ARSOZ is a modern application working
on ORACLE database, being developed
inthe DESIGNER 2000 and DEVELOPER
2000 environments. As every modern ap-
plication, the ARSOZ application is para-
metrizable. This means that the structure
of dial-plates, the factual contents of do-
cuments and their circulation, printed sets
and many other features are being adap-
ted to the customer’s particular require-
ments and needs in the process of imple-
mentation. ARSOZ consist of 30 modules,
logically structured into four areas, firmly
integrated into a single homogenous sys-
tem: management and maintenance of
equipment, dosimetry and RAO moni-
toring, operation — monitoring of opera-
tional indices and administration. The
ARSOZ system is an integral part of the
company information system with firm

ties to other applications: optimizing shut-

down timetable, material-technical supply,
economy, human resources management,
managerial information system, control

systems of technological processes, and
technical archives. Since 1998, the ARSOZ
system has been used in the following
plants: Jadrové elektrarne Jaslovské Bo-
hunice (Nuclear Power Plants, Jaslovské
Bohunice), Jadrové elektrarne Mochovce
(Nuclear Power Plants, Mochovce), Te-
pelné elektrdrne Novéky (Thermal Power
Plants, Novéky),

Tepelné elektrarne Vojany (Thermal Power
Plants, Vojany), Vodné elektrarne Tren¢in
(Hydro Power Plants, Tren¢in), Vyradova-
nie JEZ a zaobchddzanie s RA odpadom
avyhorenym palivom (Decommissioning
of nuclear installations, and treatment

of radioactive waste and burnt fuel), and
TEKO Teplarne Ko$ice (TEKO Heat Sta-
tions, Kosice).

With such a great amount of non-stop
operating technological facilities and high
requirements for their maintenance, an
effective managerial and information sys-
temis indispensable. In 2007, the ARSOZ
system in Jaslovské Bohunice and Mo-
chovce was connected to the SAP system
in the field of economic evaluation of ope-
rations. A preparation project aiming at
unifying the two existing ARSOZ systems
into a single system was successfully com-
pleted in the JAVYS, a.s. company. —
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PARTNERSTVA

PARTNERSHIPS

PARTNERSTVA

Spolo¢nost AITEN si uvedomuje vysoku
zodpovednost voti svojim zakaznikom,
preto svoje produkty vyvija na platformach
renomovanych spolo¢nosti, ktoré uréuju
technolégie zajtrajska. V zaujme nasledo-
vania najaktudlnejsich IT trendov sa spo-
lo¢nost AITEN obklopuje partnermi, ktori
tieto trendy ur¢uju. Vdaka tymto partner-
stvdm poskytujeme nasim produktom
pozadovany kontinudlny vyvoj s vyvojom
technoldgii.

Microsoft Certified Partner

Kompetencie: Networking Infrastructure
Solutions

Partneri, ktori poskytuju rieSenia a pora-
denstvo pri nasadzovani informaénych
technolégii na platforme spolo¢nosti
Microsoft vo vietkych oblastiach pri ndvr-
hu, vyvoji, implementécii, integrécii, $ko-
leni, technickej podpore atd. Tieto firmy
musia zamestndvat certifikovanych odbor-
nikov na technolégie Microsoft (Microsoft
Certified Professional) a preukdzat svoju
odbornost'v uspesne realizovanych pro-
jektoch este pred vstupom do programu
Microsoft Certified Partner. Clenovia maju
zarugeny exkluzivny pristup k informéciam
vratane $koleni a produktov uz v obdobf
vyvoja nového softvéru a rovnako aj tech-
nickd podporu. Zna¢ky Microsoft Certified
Partner a Microsoft Gold Certified Partner
su zarukou kvality, kompetencif a skise-
nosti, preverenych pri realiz4cii zakaznic-
kych rieeni.

EN

PARTNERSHIPS

AITEN company is aware of its high res-
ponsibility towards its clients, therefore it
develops its products on the platforms of
reputable companies which determine tech-
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nologies of tomorrow. To follow the latest
IT trends, the AITEN company surrounds
itself with partners who lead the way of the-
se trends. Thanks to these partnerships we
give our products the desirable continual
development consonant with technologies
development.

Microsoft Certified Partner
Kompetencie: Networking Infrastructure
Solutions

Partners who offer solutions and consulting
in implementing information technologies
on the Microsoft platform in all fields — de-
sign, development, implementation, integ-
ration, training, technical support, etc. The-
se firms have to employ Microsoft Certified
Professionals and show their professiona-
lism in successfully realized projects prior
to entering the Microsoft Certified Partner
program. Members are guaranteed exclu-
sive access to information, including trai-
nings and products in the phase of the new
software development, as well as technical
support. The Microsoft Certified Partner and
Microsoft Gold Certified Partner brands are
guarantees of quality, competencies and ex-
perience, verified during realisation of custo-
mer solutions.

Microsoft
CERTIFIED

Partner

(@ =7N@ W=y PARTNER

I IT ASOCIACIA

pl SLOVENSKA

S

Slovenské spolotnost pre systémovi integréciu

A SPPR

SAPRIA

Oracle Partner

¢&len IT Asociécie
Slovenska
Member of Slovak
IT Association

¢len Slovenskej
spolo¢nosti

pre systémovu
integrdciu
Member of Slovak
Society for System
Integration

¢len Spolo¢nosti
pre projektové
riadenie

Member of Society
for Project
Management

¢len Slovenskej
asociécie
procesného
riadenia

Member of Slovak
Association

of Procedural
Management






SYSTEM

MANAZERSTVA KVALITY

QUALITY MANAGEMENT SYSTEM

NAS ZAKAZNIK SI ZASLUZI, ABY SME
VEDELI VIAC.

Histéria implementdacie systému riadenia
VAITEN, a. s., siaha aZ takmer k pociatku
vzniku nadej spolo¢nosti. Prvé kroky sme
urobili v roku 1998 a o dva roky neskér,

v oktdbri roku 2000 sme zavf3ili proces
budovania systému splnenim poziada-
viek medzinarodnej normy ISO 9001:2000
a uspesnym absolvovanim certifika¢ného
auditu renomovanou certifika¢nou spo-
lo¢nostou RW TUV. Funké&nost systému
potvrdili aj ndsledné kontrolné a recertifi-
ka&né audity. V zmysle o¢akdvani a na-
stupeného trendu 3. maja 2006 vykonali
pracovnici certifikagnej spolo&nosti TUV
NORD recertifikagny audit, ktory opét po-
tvrdil zhodu vybudovaného systému s po-
Ziadavkami normy 1SO 9001: 2000 a z4ro-
veri rozsiril odbor na ,riadenie projektov,
vyvoja softvéru, doddvok a integrécie infor-
macnych systémov*.

VZTAH K ZAMESTNANCOM

Za prosperitou kazdého podniku stoji vzdy
spokojnosta lojalita jeho pracovnikoy, ich
schopnost'a ochota podielat sa na jeho su-
stavnom napredovani.

Vzhladom na tizko $pecializovant oblast
nasho posobenia povaZzujeme za délezi-

té ziskat' do nasich radov vysokokvalitnych
a kvalifikovanych pracovnikov. Nasich za-
mestnancov povazujeme za nasu hlavnu
konkurenénti vyhodu. VédZime siich vedo-
mosti, zruénosti, kreativitu a umenie ko-
munikovat, snaZime sa podporovat'ich su-
stavnu pripravu na technoldgie zajtrajska
avytvdrame podmienky na naplnenie ich
osobnych cielov a adpirécii. Mdme program
dal3ieho vzdeldvania zamestnancov Al-
TEN, a.s., ktory vychddza zo stratégie spo-
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lo¢nosti a politiky riadenia rozvoja ludskych
zdrojov. Program formuluje perspektivu
rozvoja pre kazdého zamestnanca, pri¢om
kladie déraz na odborny rozvoj, ako aj osob-
nostny rozvoj, jazykovu pripravu a na dal3ie
kompetencie. Nasi $pecialisti, ako aj firma
su drzitelmi odbornych certifikdtov popred-
nych svetovych dodévatelov technolégii.
Hlavnym cielom programu je zvy3it kvalifi-
kéciu zamestnancoy, ¢o prispieva k zlep3o-
vaniu hospoddarskeho vysledku AITEN, a. s.,
k spokojnosti zdkaznikov, zamestnancov,

k predchddzaniu nezamestnanosti zaloZe-
nej na kvalifikovanej pracovnej sile a pozi-
tivnemu tcinku na spolo¢nost. Tieto ciele
chceme dosiahnut spréavnou identifikaciou
vzdeldvacich potrieb a prilezitosti u¢it'sa,
rozdirenim a skvalitnenim rozsahu vzdela-
vania pri zvy$eni efektivnosti vynaloZenych
investicii. Vyznam vzdeldvania a preuka-
zania kompetentnosti vidime v ziskavani
novych vedomosti a zru¢nosti, ale aj vo zvy-
Sovani dovery v o&iach nasich zakaznikov.
Podporujeme interné vzdelavanie, tcast
zamestnancov na externych tréningoch,
Skoleniach, prednéaskach, konferenciéch,
vystavéch aj samovzdeldvanie. Specifickou
formou vzdeldvania je realizacia internych
rozvojovych projektov, ktoré ndm umoz-
fiuju odskusat nové technoldgie a overit
navrhnuté rie$enia vo forme funkénych pro-
totypov.

EN

OUR CUSTOMER DESERVES FOR US TO
KNOW MORE.

We realize the growing importance of

a functional quality management system
and want to keep improving it.

The history of the management system im-
plementation at AITEN, a. s., goes almost
as back as to the origins of our company.
In 1998, we took the first steps and two
years later, in October 2000, we completed
the process of system building by meeting
requirements of the ISO 9001:2000 inter-
national standard certification, and by suc-
cessfully completing certification audit by
RW TUV, the reputable certification com-
pany. Functionality of the system was also
proved by subsequent control and recer-
tification audits. In line with our expecta-
tions and the trend being set, TUV NORD
certification company’s officials carried
out a recertification audit on May the 3rd
2006, which reaffirmed the system’s com-
pliance with the ISO 9001: 2000 standards
requirements. At the same time, it exten-
ded the scope to ,,project management,
software development, and information
systems supply and integration®.

RELATIONSHIP TO EMPLOYEES

Behind prosperity of every business, the-
re is always satisfaction and loyalty of its
employees, their ability and willingness to
participate in its continual progress.

In view of the narrowly specialized field

of our operation, our priority is to recruit
as many professional and highly qualified
employees as possible. We consider our
employees our main competition advanta-
ge, and appreciate their knowledge, skills,
creativity, and communication skills. We
support their continual preparation for
technologies of tomorrow, creating con-
ditions to help them achieve their perso-
nal goals and aspirations. We are running
a further education program for AITEN
employees, based on the company’s stra-



tegy and human resources development
management policy. The program defines
prospects of growth for individual employ-
ees, with emphasis on their professional
and personal growth, language training
and other competencies. Out experts, as
well as the company as a whole, can pri-
dein being awarded specialist certificates
from world leading technology suppliers.
The program’s main objective is to en-
hance employee qualifications, which
help to better economic results of AITEN,
a.s., keep our customers and employe-

es satisfied, prevent unemployment ba-
sed on qualified work force, and a positive
impact on the society. We aim to achieve

these goals by properly identifying educa-
tional needs and opportunities to learn,
and extending the scope of education and
enhancing its quality while increasing ef-

fectiveness of the invested money. We see
the meaning of education and demon-
stration of competencies in acquiring new
knowledge and skills, as well as in increa-
sing trust and confidence in the eyes of our
customers. We support internal education,
participation of our employees in external
trainings, lectures, conferences, exhibiti-
ons, as well as self-education. A specific
form of education can be seen in realiza-
tion of internal development projects that
allow us to test new technologies and veri-
fy proposed solutions in the form of func-
tional prototypes.

CERTIFICATE

Management system as per
EN IS0 9001 : 2000

CERTIFIKAT

Pre systém manatirsbia podfn
EN IS0 9001 : 2000




SPOLOCENSKA ZODPOVEDNOST

RESPONSIBILITY FOR SOCIETY

ETIKA

Spolo¢nost AITEN, a. s., uzndva principy
etického spravania v podnikani. Vo svo-

jej ¢innosti sa pridrziava principov otvo-
renosti, objektivnosti, zodpovednosti
atransparentnosti. Etika spolo¢nosti pred-
stavuje stihrn zdkladnych hodnét, ku kto-
rym sa nasa spolo¢nost hldsi a na ktorych
stavia. Hlavné hodnoty etického spravania
sa st zdsadou pre vietkych pracovnikov,
ktori konaju v stlade s jeho ustanovenia-
mi a podporuji ho. Hlavné hodnoty, ku
ktorym sa hldsime vo vztahu k zamestnan-
com, st zaloZené na ucte k ¢loveku, ¢est-
nej, svedomitej a efektivnej praci, etike ko-
munikdcie, lojalite k spolo¢nosti, ochrane
dobrého mena a majetku spolo¢nosti a na
etike rieSenia sporov. Hodnoty, ktoré spo-
lo¢nost vyzndva smerom k svojmu okoliu,
charakterizuje najmai ucta k zékaznikovi

a korektnost k obchodnym partnerom.
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ZAVAZKY

Spolo¢nost AITEN, a. s., si plnf svoje fi-
nanéné zavizky voli svojim partnerom

v lehote splatnosti, pricom osobitu pozor-
nost venuje finanénym povinnostiam vodi
3t4tu v podobe dani, odvodovych povin-
nosti do socidlneho, zdravotného poiste-
nia a déchodkového sporenia. Dékazom
dobrej platobnej discipliny je dlhoro¢ne
opakovany zapis vzozname podnikatelov
vedeny Uradom pre verejné obstaravanie,
ktory preukazuje spésobilost na uzatvara-
nie zmluv alebo rdmcovych dohéd vo ve-
rejnom obstardvani. Podmienkou zépisu
je preukézanie splnenia vetkych zdvizkov
vodi §tatu. Spolo¢nost AITEN pocas celej
svojej existencie neviedla sudny spor.

ENVIROMENT

Enviromentélna politika podnikatelskych
subjektov je neoddelitelnou sucastou ich
spolo¢enskej zodpovednosti. Mala by
prispievat k ochrane Zivotného prostredia
a prevencii pred jeho zneéistovanim.
AITEN, a. s., svojimi aktivitami v oblasti in-
formacnych technoldgii pésobi na kvalitu
Zivotného prostredia v minimdlnej miere.
Z &innosti spolo¢nosti vznikd odpad, kto-
rého zna¢nu ¢ast'tvori vypoctovd techni-
ka, pouZité tonery, batérie a pouZity papier.
Ro¢ne vyradime niekolko kusov vypocto-
vej techniky, ¢ast'z nich darujeme v ram-

ci sponzorskych aktivit a ¢ast'sa likviduje
prostrednictvom $pecializovanych spolo¢-
nosti. K zniZzeniu negativnych dopadov na
Zivotné prostredie prispieva nasa spolo¢-
nost aj realizovanim separovaného zberu
s naslednym zabezpedenim ekologickej
likvidécie.

SPONZORING

Tak ako méd vo firemnej sebadefinicii spo-
lo¢nosti AITEN vyznamné miesto etika,
ma vyznamné miesto aj pomoc tym, ktori
st odkdzani prdve na pomocinych. Snazi-
me sa formou sponzorstva podelit o n4s
uspech aj s tymi, ¢o to najviac potrebuju,
preto z nadej pomoci sa v roku 2008 tesili
vo sfére vzdeldvania deti a mladeze.

REKLAMA
o Vydavatelstvo RAK
o LUDOPRINT TRADE, s.r. 0.
o INDUSTRY EUROPE
o ARTAX, a.s.
o Digital Visions

DAR
e Univerzita sv. Cyrilaa Metoda v Trnave
o Materskd Skola Nové Zamky
o Stredna zéhradnicka $kola Piestany



ETHICS

AITEN, a.s. acknowledges the principles
of ethical behaviour in business. In its
activities, it adheres to the principles of
openness, objectivity, responsibility and
transparency. Ethics of the company is
asum of basic values that our compa-

ny endorses and builds on. The primary
values of ethical behaviour represent the
basic principles for all our employees who
supportand act in line with its provisions.
The main values we endorse in relation to
our employees are based on human res-
pect, honest, conscientious and effective
work, communication ethics, loyalty to-
wards company, protection of good name
and property of the company, and ethics
of dispute solving. The values the compa-
ny endorses towards its environment are
defined particularly by the respect towards
its customers and correctness towards its
business partners.

+

Uznavame principy
etického spravania

v podnikani.

Vo svojej ¢innosti
sapridrziavame
principov
otvorenosti,
objektivnosti,
zodpovednosti

a transparentnosti

COMMITMENTS

AITEN, a.s. fulfils its financial com-
mitments towards its partners within the
maturity date, paying special attention to
financial obligations towards the state in
the form of tax and levies to social security,
health insurance, and pension saving sys-
tems. The company’s good payment dis-
cipline is reflected in its repeated entries in
the list of entrepreneurs kept by the Public
Procurement Office (Urad pre verejné ob-
stardvanie), which shows the company’s
eligibility to sign contracts or framework
agreements on public procurement. The
precondition of entry in the entrepreneurs
listis for a company to prove all obliga-
tions towards the state are fulfilled. For all
its existence, the AITEN company has ne-
ver pursued a lawsuit.

ENVIRONMENT

Environmental policy of business subjects
is an inseparable part of their social res-
ponsibility. It should contribute to environ-
mental protection and pollution preven-
tion.

AITEN company makes efforts to have
aminimal impact on environment, al-
though its activities in information techno-
logies do produce waste, most of which is
computers and computer equipment, used
toners, batteries, and used paper. Annu-
ally, we get rid of several pieces of compu-
ting technology, part of which however we
donate as part of our sponsoring activi-
ties; and the rest is disposed of through
specialized companies. Another way the
company is trying to minimise its negati-
ve impacts on environment is by separate
waste collection and arranging its ecologi-
cal disposal.

SPONSORING

Just as ethics plays a significant role in

the AITEN company’s self-definition, so
does help to those who are dependent on
other people’s support. By means of spon-
sorship, we are trying to share our success
and achievements with those who need it
most. For this reason, our help and sup-
port in 2008 was mostly enjoyed in the field
of juvenile education.

ADVERTISEMENT
o Vydavatelstvo RAK

(RAK Publishing House)
o LUDOPRINT TRADE, s.r.0. (Ltd.)
o INDUSTRY EUROPE
o ARTAX, a.s. (joint-stock company)
o Digital Visions

DONATION

o Univerzita sv. Cyrila a Metoda v Trnave
(University of St. Cyril and Methodius,
Trnava)

o Materskd $kola (Nursery School), Nové
Zamky

o Strednd zdhradnicka $kola (Secondary
School of Horticulture), Piestany

29






FINANCNA
SPRAVA

FINANCIAL REPORT




BALANCE SHEET (IN SKK THOUSANDS)

2006 2007 2008
Spolu majetok / Assets 51556 64 726 69 644
Pohladavky za upisané vlastné imanie / Receivables from subscribed equity 0 0 0
Neobezny majetok / Fixed assets 10 116 6978 5546
Dlhodoby nehmotny majetok / Intangible assets 0 0 0
Dlhodoby hmotny majetok / Tangible assets 10 116 6978 5 546
Dlhodoby finan¢ny majetok / Financial investment 0 0 0
Obezny majetok / Current assets 394381 53 464 60 289
Zasoby / Inventory 64 2138 68
Dlhodobé pohladévky / Long-term receivables 99 990 593
Kratkodobé pohladavky / Receivables 20 595 35397 40 848
Finan¢né ucty / Cash 18 723 14 939 18 780
Casové rozligenie / Other assets 1959 4284 3809
Spolu vlastné imanie a zdvizky / Liabilities and Shareholder’s Equity 51556 64 726 69 644
Vlastné imanie/ Shareholder’s equity 33141 30 403 35214
Z4kladné imanie/ Shareholder’s equity 6 000 6 000 6 000
Kapitélové fondy / Capital funds 0 0 0
Fondy zo zisku / Capital funds 18 123 18 123 18 123
Vysledok hospodarenia minulych rokov / Profit of previous years 1684 4018 6280
Vysledok hospodarenia za ti¢tovné obdobie / Profit from current accounting period 7334 2262 4811
Zavizky / Liabilities 17 968 33 469 34098
Rezervy [ Reserves 4628 1628 3334
Dlhodobé zévizky / Long-term liabilities 677 525 82
Kratkodobé zavazky / Short-term liabilities 12 663 31326 30681
Bankové tvery a vjpomoci / Bank loans and allowances 0 0 0
Casové rozlienie / Other liabilities 447 854 332
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PROFIT AND LOSS ACCOUNT
(IN SKK THOUSANDS)

2006 2007 2008
Prevddzkové vynosy [ Operating earnings 167 282 99 572 12 0459
Trzby za predaj tovaru / Earnings from products 2262 5250 5017
Vyroba / Production 159 776 92522 115058
Ostatné vynosy z hospodarskej ¢innosti / Other operating earnings 5074 1784 284
Trzby z predaja dlhodobého majetku a materialu/ Earnings from tangible investments property 170 16 100
Previddzkové ndklady / Operating costs 156 651 95 406 113 428
Néklady vynalozené na obstaranie predaného tovaru / Costs for products 2128 4822 3612
Vyrobna spotreba / Productions consumption 105 716 46 480 59 638
Osobné naklady / Personal costs 40 009 39068 46 401
Odpisy dlhodobého nehmotného a dlhodobého hmotného majetku / Write-off 3857 4730 3493
Dane a poplatky / Tax 94 97 85
Ostatné néklady na hospodarsku ¢innost / Other operating costs 4847 209 199
Vysledok hospodarenia z hospodarskej ¢innosti / Operating result 10631 4166 7031
Finanéné vynosy / Financial earnings 938 536 1327
Vynosové troky/ Earning interests 781 502 302
Kurzové zisky / Other financial earnings 157 34 1025
Finanéné naklady / Financial costs 2327 1632 2242
Nakladové troky / Costs interests 50 3 990
Kurzové straty / Exchange-rate losses 1381 659 1252
Ostatné néklady na finanénu €innost / Other expenses on financial operation 896 970 990
Vysledok hospodarenia z finanénej ¢innosti [ Business result from financial operations -1389 -1 096 915
Dari z prijmov z beznej ¢innosti [ Tax from earnings for common activities 1908 808 1305
Vysledok hospodarenia z beznej ¢innosti / Business result for common activities 9 242 3070 43811
Mimoriadne vynosy / Extra earnings 0 0 0
Mimoriadne naklady / Extra costs 0 0 0
Dari z prijmov z mimoriadnej ¢innosti/ Tax from earnings for common activities 0 0 0
Vysledok hospodarenia z mimoriadnej ¢innosti / Extra profit 0 0 0
Vysledok hospodarenia za t¢tovné obdobie / Business result in accounting period 7334 2262 4811




SPRAVA NEZAVISLEHO AUDITORA JE URCENA
pre akeiondirov spoloénosti
AITEN, a.5., Sibirska 1, 917 00 Troava

Sprdva o fimancnvch vikazoch

Uskutolnili ~ sme  audit  prilodencj  Oétovnej  mivierky  spolofnosti
AITEN, a.5., ktord obsahuje sivahu k 31. decembru 2008, vikaz ziskov a strit a poznamky =
rok kondisci k tomuto ditumu, ako aj prehlad viznamndch déovnych zisad a détovngch
metid a daldich vysveTujicich poenimok.

Zodpovednost’ manaZmentu 2o financnd vwhazy

Vedenie spoloénosti je zodpovedné za zostavenie aobjektiviu prezenticiu tgjlo
iétovne] zivierky v silade so Zakonom o Gftovnictve & 4312002 2« vameni jeho
dodatkov, Tito zodpovednost’ zahfiva ndvrh, implementiciu a zachovivanie intemych kontrol
relevamingch pre priprave a objektivoun prezenticiu aétovne] zivierky, ktord neobsahuje
vinamné nespravnosti v dosledku podvodu alebo chyby, dalej viber auplathovanic

vhodngeh Gttovnych zisad adétovngeh metdd, ako aj uskulodnenie détovnyeh odhadov
primeranych za danych okolnosti,

Zendpovedimest auditera
Magouw zodpovednostou je vyjadrit’ ndzor na tio Bétovid zivierku na ziklade nisho
auditn. Audit sme uskutodnili v silade s Medzindrodnymi auditorskim
Yehto Handardoy mime dodrdiaval’ ctické podiadavky. naplinovat’ a
sme ziskali primerané uistenic, 2e ftovid ivierka neobsahuje vienamné nesprivnost

Sheastou auditu je uskutodnenie postupoy na ziskanic audit h dokazov o sumich
a idajoch vykdranych v Gétovnej zivierke, Zvolené postupy sivisia od rozhodnutia auditora,
vrilane postdenia rizika viznamngeh nesprivnosti v détovnej zivierke, & vz v dosledku
podvadu alebo chyby, Pri posudzovani tohto rizika auditor berie do dvahy intemé kentroly
relevaning pre zostavenic a ohjektivin prezenticiu Btovnej zivierky v Gltovnej jednotke, aby
mohol navrhnit® auditorské postupy vhodné #a danych okolnosti, nie viak zn Géclom
vyjudrenia ndzoru na Ginnost interngch kontrol iétovne] jednotky. Audit dalej obsahuje

shodnotenie vhodnosti pouZitich G&tovnych zisad a détlovnyeh metdd a primeranosti
idtovngch odhadov uskutodnendch manaZmentom, ako aj #hodnotenie prezenticie Gitovire
aivierky ko celku.

Sme presvedieni, e auditorské ddkazy, kioré sme ziskali, poskytuji dostatofné
a vhodné vichodisko pre ni ndzor.

Niizew

Do terminu ukondenia natho overovania nehola vypracovand viroénd spriva. Preto
nid ndzor nie je siéasne nizorom na pripadne neskor vypracovand nl sprivu za rok
2008,

Podla nasho nizorn Gftovnd zivierka poskyluje pravdivy a objektivay pohlad na
Finanéni sinsiciu spolodnosti AITEN, as. k 31, decembru 2008, na visledky jej hospoddrenia
a pefiainé toky #a rok kongi danému diitumu v silade so Zikonom o G&tovnictve.

V Trnave, diva 28.02.2009

EROPRAKTIK, spol. s r. o

Zapisany: OR OS5 Troava, odd.: Seo, & viezky: 325/T
Kapitulski 14

21701 Trnava

Licencia SKAL & 51

Ing. Viliam Kupee
Zodpovedny auditor
Licencia SKALU & 395

Ugtovnd wivierka k 31.12.2008
- Siivaha

@ strdit
- Poandmky k Gétovnej zivierke




REFERENCIE

AITEN, a. s., od svojho vzniku v roku 1997
realizoval mnoZstvo tspes$nych
projektov. Kvalitu nasich rie3enf vedia po-
tvrdit aj nadi najvyznamnejsi zakaznici:
Slovenské Elektrarne, a. s., Bratislava:
Procesny model, riadenie projektu restruk-
turalizécie, riadenie projektu 1S, systé-
movd integracia, doddvka prostriedkov
informatiky, dodavka CAD systémoy, di-
gitalneho archivu technickej dokumenta-
cie, systému PROTIS pre MO34, systému
investi¢ného controllingu, ARTEMIS MS
Project, Primavera, sluzby projektovej kan-
celdrie, riadenie projektového portfélia.
Prepojenie systémov SAP a existujucich
aplikacii 11S - SE.

JE Paks Zrt.:

Riadenie a koordinécia projektu, preskd-
manie procesov a organizdcie, identifi-
kécia pracovnych, prevadzkovych a or-
ganizacnych rizik, vypracovanie névrhu

REFERENCE

Since its origin in 1007, AITEN, a.s. has
implemented a number of successful pro-
jects. The quality of our solutions is valued
by our mostimportant clients:

Slovenské Elektrdrne, a. s. (Slovak Power
Plants, joint-stock company), Bratislava:
Procedural model, restructuring project
management, |IS project management,
system integration, supply of informa-

tics means, supply of CAD systems and
technical documentation digital archives,
PROTIS for MO34 system, investment
controlling system, ARTEMIS MS Project,
Primavera, project office services, project
portfolio management. Interconnection of
SAP systems and existing 11S — SE appli-
cations.

JE Paks Zrt.:

Project management and coordination, re-
viewing processes and organization, iden-
tifying working, operational and organiza-
tional risks, elaborating a plan of shift work

organizécie a komunikacie zmenovej pre-
vadzky. PAKS BPR - 1. Etapa.

TEKO, a. s., KoSice:

Riadenie projektu IIS, implementdcia in-
vesti¢ného controllingu s prepojenim na
ekonomiku.

SEPS, a. s., Bratislava:

Riadenie projektu IIS, implementdcia in-
vesti¢ného controllingu a MSP Central.
Istroenergo GROUP, a. s., Levice:
Implementécia systému Primavera, kon-
zultaéné sluzby pri pldnovani projektov.
Ministerstvo Skolstva SR:

Stadia uskutoénitelnosti na projekt , Dato-
vé centrum rezortu $kolstva“ a konzultécie
pri priprave a realizécii 1. etapy projektu.
Stadia uskuto&nitelnosti na projekt ,Mig-
racia databdz a aplikacii do datového cen-
tra (DC) rezortu $kolstva*“.

JAVYS, a.s.:

Poskytovanie sluzieb pre podporu pre-
vadzky informa&nych systémov a rozvoja

organization and communication. PAKS
BPR-2nd Stage.

TEKO, a. s. (joint-stock company), Kosice:
IIS project management, implementa-
tion of investment controlling with links to
economy.

SEPS, a.s.

(joint-stock company), Bratislava:

I1S project management, implementation
of investment controlling and MSP HQs.
Istroenergo GROUP, a. s.

(joint-stock company), Levice:

Primavera system implementation, pro-
ject planning consultant services.
Ministry of Education

of the Slovak Republic

Feasibility study for the project ,Education
Department Data Centre” and consulting
in preparations and implementation of the
first stage of the project.

Feasibility study for the project ,Databa-
se and Application Migration to Education
Department Data Centre (DC)".

IT infratruktary, outsourcing sluZieb spra-
vy IT v oblastiach Active Directory a apli-
kacie,

vyvoj a implementécia technolégie Manaz-
ment PC (MPC) —této technolégia umoz-
fiuje automatizdciu ¢innosti pri sprave PC
(aj takych, ktoré nie st Ziadnymi beznymi
nastrojmi automatizovatelné), implemen-
técia Microsoft System Center Configura-
tion Manager 2007.

A 2.2 BIDSF Documentation configuration
management system.

Vyvoj informa&ného systému a prezentac-
ného systému pre sledovanie radioaktiv-
nych odpadov a vyhoretého jadrového pali-
va na Slovensku.

VUJE, a.s.:

Implementécia rieSenia MSP Server.
Realiz4cia projektu ,,Modernizacia systé-
mu elektronickej posty“.

JAVYS, a.s. (joint-stock company):
Providing services to support information
systems operation and IT infrastructure
development, IT management services
outsourcing in Active Directory and appli-
cations, development and implementation
of the Management PC (MPC) technolo-
gy —this technology enables automation
of functions in PC management (including
those otherwise unable to be automated
by common means), implementation of
Microsoft System Center Configuration
Manager 2007.

A 2.2 BIDSF Documentation configuration
management system

Development of an information and pre-
sentation system to monitor radioactive
waste and burnt nuclear fuel in Slovakia
VUJE, a.s. (joint-stock company), Trnava:
Implementation of the MSP Server solu-
tion.

Implementation of the project , Electronic
Mail System Upgrade”.






Komunika¢na stratégia AITEN, a.s., je za-
loZend na principe v¢asnej, pravidelnej,
no najmai pravdivej a otvorenej informova-
nosti akciondrov, zamestnancov a $iroke;j
verejnosti. So strategickymi informéciami
tykajdcimi sa spolo¢nosti sa oboznamuju
na pravidelne konanom valnom zhromaz-
deni akciondri, na svojich zasadnutiach
¢lenovia dozornej rady a predstavenstva
spolo¢nosti. Platformou na Siroku dis-
kusiu o pracovnych ulohach st pravidel-
né taktické a operativne porady, e-mai-
lovd komunikécia a intranetovy portél.

Na konzultacie o délezitych udalostiach
spolo¢nosti, na zladenie ndzorov a po-
stojov o udalostiach tykajucich sa spolo¢-
nosti a na utuzenie pracovného kolektivu
sa zamestnanci stretdvaju na kultarno-
spolo¢enskych podujatiach. AITEN, a.s.,
udrzuije aj efektivnu komunikaciu so za-
kaznikmi, s verejnostou. K dispozicii je in-
ternetova stranka www.aiten.sk, na ktorej
je zdroveri umiestnend linka na vieobec-
nu e-mailovi schranku aiten@aiten. sk

a zaroveri kontaktny formular. Venujeme
vyznamnu pozornost aj odbornym semi-
narom, konferencidm, najmai s aktivhou
ucastou spolo¢nosti AITEN.

Communication strategy of AITEN, a.s. is
based on the principle of early, regular but
above all true and open informedness of
its share-holders, employees and general
public. The share -holders are acquain-
ted with strategic information concerning
the company at regular general assem-
blies, so are the members of the Board of
Supervisors and company representati-
ves at their meetings. Regular tactical and
operational briefings, e-mail communi-
cation and an intranet portal, all form the
platform where we can lead an extensive
discussion on working matters. Our em-
ployees meet at cultural and social events
with the aim to consult important compa-
ny events, to synchronize their opinions
and attitudes to the events concerning the
company and to team-build the staff.
AITEN, a. s. keeps communicate effective-
ly with customers and public. Our Inter-
net address www. aiten.sk, together with a
general e-mail box aiten@ aiten.skand a
contact form is at everyone’s disposal. We
devote a great attention to professional
workshops, conferences, particularly to
those with an active AITEN participation.

DOSTUPNOST

Rocna sprava AITEN, a. s., je vytvarana
raz ro¢ne a hodnoti kalendérne obdobie
daného roka. Ro¢nd spréva za kalendar-
ne obdobie 2008 bola publikovana v aprili
2009 v elektronickej podobe a zaroveri
vtladenej forme v néklade 200 ks a je do-
stupnd:

v zbierke listin Okresného sudu Trnava
na internetovej adrese:
http://www.aiten.sk/stranka/o-nas/
vyrocne-spravy/

na poziadanie na adrese: AITEN, a.s.,
Sibirska 1,917 00 Trnava

na poZiadanie na adrese: aiten@aiten.sk

AVAILABILITY

The AITEN company annual report is
drawn up annually to evaluate the given
calendar year. The annual report for the ca-
lendar year of 2008 was published in April
2009 in an electronic and print form of 200
copies, and itis available:

In the Trnava District Court’s document
collection

Online at:
http://www.aiten.sk/stranka/o-nas/
vyrocne-spravy/

On request at postal address:

AITEN, a.s., Sibirska 1,917 00 Trnava

On request at email address:
aiten@aiten.sk



